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the month of issuance of the replace-
ment and may be posted to the month
of issuance of the original benefit, so
that all duplicate transactions may be
identified.

(b) Providing replacement EBT cards or
PINs. In general, the State agency shall
replace EBT cards within 2 business
days following notice by the household
to the State agency that the card has
been lost or stolen. In cases where the
State agency is using centralized card
issuance, replacement can be extended
to take place within up to five calendar
days. In all instances, the State agency
must ensure that clients have in hand
an active card and PIN with benefits
available on the card, within the time
frame the State agency has identified
for card replacement.

(1) The State agency shall ensure
that a duplicate account is not estab-
lished which would permit households
to access more than one account in the
system.

(2) An immediate hold shall be placed
on accounts at the time notice is re-
ceived from a household regarding the
need for card or PIN replacement. The
State agency shall implement a report-
ing system which is continually opera-
tive. Once a household reports that
their EBT card has been lost or stolen,
the State agency shall assume liability
for benefits subsequently drawn from
the account and replace any lost or
stolen benefits to the household. The
State agency or its agent shall main-
tain a record showing the date and
time of all reports by households that
their card is lost or stolen.

(3) The State agency may impose a
replacement fee by reducing the
monthly allotment of the household re-
ceiving the replacement card; however,
the fee may not exceed the cost to re-
place the card. If the State agency in-
tends to collect the fee by reducing the
monthly allotment, it must follow FNS
reporting procedures for collecting pro-
gram income. State agencies currently
operating EBT systems must inform
FNS of their proposed collection oper-
ations. State agencies in the process of
developing an EBT system must in-
clude the procedure for collection of
the fee in their system design docu-
ment. All plans must specify how the
State agency intends to account for
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card replacement fees and include iden-
tification of the replacement thresh-
old, frequency, and circumstances in
which the fee shall be applicable. State
agencies may establish good cause poli-
cies that provide exception rules for
cases where replacement card fees will
not be collected.

§274.7 Benefit redemption by eligible
households.

(a) Eligible food. Program benefits
may be used only by the household, or
other persons the household selects, to
purchase eligible food for the house-
hold, which includes, for certain house-
holds, the purchase of prepared meals,
and for other households residing in
certain designated areas of Alaska, the
purchase of hunting and fishing equip-
ment with benefits.

(b) Prior payment prohibition. Program
benefits shall not be used to pay for
any eligible food purchased prior to the
time at which an EBT card is presented
to authorized retailers or meal serv-
ices. Neither shall benefits be used to
pay for any eligible food in advance of
the receipt of food, except when prior
payment is for food purchased from a
nonprofit cooperative food purchasing
venture.

(c) Transaction limits. No minimum
dollar amount per transaction or max-
imum limit on the number of trans-
actions shall be established. In addi-
tion, no transaction fees shall be im-
posed on SNAP households utilizing
the EBT system to access their bene-
fits.

(d) Access to balances. (1) Households
shall be permitted to determine their
SNAP account balances without mak-
ing a purchase or standing in a check-
out line.

(2) The State agency shall ensure
that the EBT system is capable of pro-
viding a transaction history for a pe-
riod of up to 2 calendar months to
households upon request.

(3) Households shall be provided
printed receipts at the time of trans-
action in accordance with §274.8(b)(7).

(e) Access to retail stores. (1) The EBT
system shall provide for minimal dis-
ruption of access to and service in re-
tail stores by eligible households.

(2) The EBT system shall not result
in a significant increase in the cost of
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food or cost of transportation to au-
thorized retailers for SNAP house-
holds.

(f) Equal treatment. The EBT system
shall be implemented and operated in a
manner that maintains equal treat-
ment for SNAP households in accord-
ance with §278.2(b) of this chapter. The
following requirements for the equal
treatment of SNAP households shall
directly apply to EBT systems:

(1) Retailers shall not establish spe-
cial checkout lanes which are only for
SNAP households. If special lanes are
designated for the purpose of accepting
other electronic debit or credit cards
and/or other payment methods such as
checks, SNAP customers with EBT
cards may also be assigned to such
lanes as long as other commercial cus-
tomers are assigned there as well.

(2) Checkout lanes equipped with
POS devices shall be made available to
SNAP households during all retail
store hours of operation.

(g) Households eligible for prepared
meals. (1) Meals-on-wheels. Eligible
household members 60 years of age or
over or members who are housebound,
physically handicapped, or otherwise
disabled to the extent that they are un-
able to adequately prepare all their
meals, and their spouses, may use Pro-
gram benefits to purchase meals pre-
pared for and delivered to them by a
nonprofit meal delivery service author-
ized by FNS.

(2) Communal dining facilities. Eligible
household members 60 years of age or
over and their spouses, or those receiv-
ing SSI and their spouses, may use
Program benefits issued to them to
purchase meals prepared especially for
them at communal dining facilities au-
thorized by FNS for that purpose.

(3) Residents of certain institutions. (1)
Members of eligible households who are
narcotics addicts or alcoholics and who
regularly participate in a drug or alco-
holic treatment rehabilitation program
may use Program benefits to purchase
food prepared for them during the
course of such program by a private
nonprofit organization or institution
or publicly operated community men-
tal health center which is authorized
by FNS to redeem benefits in accord-
ance with §§278.1 and 278.2(g) of this
chapter.
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(ii) Eligible residents of a group liv-
ing arrangement may use Program
benefits issued to them to purchase
meals prepared especially for them at a
group living arrangement which is au-
thorized by FNS to redeem benefits in
accordance with §§278.1 and 278.2(g) of
this chapter.

(iii) Residents of shelters for battered
women and children as defined in
§278.1(g) of this chapter may use their
Program benefits to purchase meals
prepared especially for them at a shel-
ter which is authorized by FNS to re-
deem Dbenefits in accordance with
§§278.1 and 278.2(g) of this chapter.

(4) Homeless households. (i) Homeless
SNAP households may use their Pro-
gram benefits to purchase prepared
meals from authorized homeless meal
providers.

(ii) Eligible homeless households may
use Program benefits to purchase
meals from restaurants authorized by
FNS for such purpose.

(h) Eligible households residing in
areas of Alaska determined by FNS as
areas where access to authorized retail-
ers is difficult and which rely substan-
tially on hunting and fishing for sub-
sistence may use all or any part of the
Program benefits issued to purchase
hunting and fishing equipment such as
nets, hooks, rods, harpoons and Knives,
but may not use benefits to purchase
firearms, ammunition, and other explo-
sives.

(i) State agencies shall implement a
method to ensure that access to pre-
pared meals and hunting and fishing
equipment is limited to eligible house-
holds as described in paragraphs (g)
through (h) of this section.

§274.8 Functional and technical EBT
system requirements.

(a) Functional requirements. The State
agency shall ensure that the EBT sys-
tem is capable of performing the fol-
lowing functional requirements prior
to implementation:

(1) Authorizing household benefits. (i)
Issuing and replacing EBT cards to eli-
gible households;

(ii) Permitting eligible households to
select a personal identification number
(PINs) at least four digits in length;
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